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CAND SPONSORED INSURANCE PROGRAM
MEMBER FAQS

1. DID THE CAND CHANGE INSURANCE CARRIERS?

The Canadian Association of Naturopathic Doctors (CAND) changed insurance brokers, not
carriers, to enhance service and offer additional benefits to its members. Insurance Program
Managers Groups & Associations IPMGA) officially took over as the new broker on July 21, 2025.

There is no change to the insurance carriers on the program; they remain the same.

2. WHAT IS THE DIFFERENCE BETWEEN BROKERS AND INSURANCE COMPANIES?

An insurance company, also known as an insurer or carrier, (In #his case CNA) is the organization
that creates insurance products, sets the pricing and terms, and ultimately takes on the financial risk,
meaning they are the ones who pay out claims when something goes wrong. They do not deal
directly with the public.

In contrast, an insurance broker (I this case IPMGA) acts as an intermediary between clients and
insurance companies. Brokers do not insure anything themselves; instead, they represent the client
and work on their behalf to find the most suitable coverage by comparing options from multiple
insurance providers. They offer expert advice, help clients navigate the insurance process, and often

assist with claims or policy servicing.

While the insurance company provides the coverage, the broker helps ensure the client gets the right

protection at a competitive price.

3. WHO IS IPMGA?

Insurance Program Managers Groups & Associations (IPMGA) is the new program administrator
for the CAND Commercial Insurance Program. IPMGA is an independent, boutique insurance
brokerage with national licensing across Canada. They specialize in managing insurance programs
for professional associations, offering customized coverage solutions and a personalized,
relationship-based approach to risk management. With a strong focus on service and value, IPMGA
is committed to delivering a seamless insurance experience tailored to meet the unique needs of
CAND members and support the ongoing success of their practices.
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4. WHY DID CAND CHANGE BROKERS?

The CAND transitioned its Commercial Insurance Program to IPMGA in response to member
tfeedback and evolving needs. The goal was to enhance the overall experience by offering a program
with more personalized service, expanded product offerings, and a more tailored approach to
support naturopathic doctors.

By partnering with IPMGA, the CAND aims to deliver a more responsive and value-driven
insurance solution that better aligns with the expectations of its members.

5. WHAT CHANGES ARE BEING MADE TO THE COMMERCIAL INSURANCE
PROGRAM?

We’re introducing a refreshed approach to the program, including:

e A new optional Cyber Insurance product

e Personalized client service with timely responses

e Access to one-on-one virtual meetings for tailored support

e Regular portfolio reviews to ensure your coverage keeps up with your business
e Webinars on key insurance topics

e FEducational insurance content to help you better understand your risks and options

6. WILL | NEED TO DO ANYTHING TO MAINTAIN OR RENEW MY CURRENT
COVERAGE?

No immediate action is required. Your current policy remains in force with no changes to terms. We
will contact you with details regarding your renewal and any updates. However, we encourage you to

take advantage of our portfolio review sessions to ensure your coverage still meets your needs.

7. WHEN DOES IPMGA TAKE OVER?

IPMGA officially takes over as the new broker effective July 21, 2025. From this date forward, they
will manage all aspects of the insurance program. Please contact them directly for any insurance-

related needs.
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8. WHAT SHOULD I DO IF | HAVE A CLAIM?
Starting July 21st, IPMGA will be managing all claims related to the program, including:

e New claims or incidents that occur on or after July 21st
e Existing claims previously reported to the former broker that still require support

e C(Claims that occurred before July 21st but have not yet been reported

IPMGA is here to support you. For any claims-related matters, please contact them directly.

9. HOW DO | CONTACT IPMGA AND ACCESS THE NEW SERVICES?
To get started or ask any questions, please contact IPMGA directly. You can also schedule a

portfolio review at your convenience.

Contact Options:
GA INSURANCE PROGRAM MANAGERS
GROUPS & ASSOCIATIONS

CAND Program Support Line: 1-833-477-5877

Email: CAND@ipmgainsurance.com

Web: https://ipmgainsurance.com/cand/

Book a Meeting: Connect with us!
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