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Dr Mark Fontes, ND welcomed the members and opened the meeting with a Land
Acknowledgement Statement recognizing and honouring the land and thanking the
people of the traditional territories who for generations have walked and cared for
these lands since time immortal throughout Turtle Island. Naturopathic medicine owes a
debt to the knowledge of Indigenous peoples, and the naturopathic profession is
committed to being accountable and taking action in accordance with the
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recommendations of the Truth and Reconciliation Commission and the United Nations
Declaration on the Rights of Indigenous Peoples.

We are called upon to witness and recognize the truth of our collective history while we
acknowledge the enduring presence of all First Nations, Inuit and Métis peoples.

Dr. Fontes, ND provided meeting instructions to the webcast participants, presented the
agenda for the meeting and advised attendees that the meeting would provide an
overview of the work of the past year. The business portion of the meeting will be
followed by an update on the CANDJ, the CANDs Journal and a Q and A.

Dr. Fontes, ND introduced the Board of Directors and the CAND staff.
Dr. Fontes, ND asked for a motion to approve the minutes of June 18, 2022.

Motion: Dr. Lena Kim, ND moved that the minutes of the June 18, 2022 Annual General
Meeting be approved. Dr. Lois Hare, ND seconded. None opposed. Four members
abstained. Motion carried.

Report from the Chair

The Chairs Report is included in the Annual Report posted on the CAND website. Dr.
Fontes, ND provided a summary of the work done on behalf of the profession in 2022
and the CAND’s plans for work going forward. He noted it has been an honour to be a
member of the CAND Board for the past nine years, with the last three years as Chair.
Dr. Fontes, ND thanked all past Board members for their hard work in laying the
foundation that the CAND continues to build on today.

Dr. Fontes, ND provided a summary of his report:

e At the last AGM, Drs. Jatish Kaler, ND, Dr Tara Lantz, ND Dr. Renée Purdy, ND
and Dr. Mitchell Zeifman, ND were re-elected for continuing terms and Dr.
Valerie Penton — Power, ND was elected to her first term on the CAND board. Dr
Fontes, ND thanked Dr. Adrianna Hanson, ND for her time and work on the
CAND Board. Dr. Hanson stepped down last year to focus on running her
family’s business.

e On a personal note, Dr. Fontes, ND advised that this would be his last AGM as
his term on the board has come to an end. Dr. Fontes, ND shared that it had
been an incredible experience being on the board as it gave him a greater
understanding and appreciation for the profession. He outlined the structure of
the CAND and the five core customer groups it serves — naturopathic doctors,
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naturopathic students, government relations, insurance companies and
corporate partners.

At the meeting, two current board members are standing for re-election and
one new Board Director will be elected to fill a Board vacancy. The CAND is
committed to diversity and members were encouraged to apply to join the
CAND or the Provincial/Territorial associations and be a part of the positive
change and forward movement of the profession.

CAND membership numbers stayed strong in 2022 with 2255 members and
remains in a healthy financial position. Both membership and Corporate
Partner revenues were met or exceeded in 2022.

2021 was a year of transition for the CAND as we came out from the COVID
pandemic, 2022 was a year of refocusing our attention on the priorities
identified in previous years.

The CAND continues to work to improve the recognition of naturopathic
medicine nationally and with the federal government through the development
and use of consistent messaging.

In addition to the CAND’s work with the federal government, the focus of the
past year has been engaging with the insurance industry on coverage for
naturopathic services, working on the membership survey recently emailed to
members, supporting the work of Naturopathic Medicine Week and continued
discussions on strategies to improve member engagement.

CAND continued to engage with students focusing on the work being done by
the CAND and its engagement with the federal government and to encourage
them to be member. Their voice is important. The CAND will continue to engage
with students and work on improving student membership numbers at the
CCNM Toronto and Boucher campuses.

Dr. Fontes, ND thanked all the Corporate Partners who continue to support the
CAND. Their ongoing commitment to the CAND and the naturopathic profession
is greatly appreciated.

Naturopathic Medicine Week (NMW) 2022 was an incredible success. Dr.
Fontes, ND advised that the content created reached over 495,000 Canadians
with over 1 million impressions. The average engagement rate across all social
media platforms was 27.2%. NMW was listed on Health Canada’s calendar of
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health related events and the acknowledged in the House of Commons by Colin
Carrie the Member of Parliament for Oshawa. Dr. Fontes, ND gave a special
thank you to Dr. Renée Purdy, ND as Chair of the NMW Committee and to all
the NMW representatives for their work in making NMW such a success.

In the past year the CAND continued its work with the insurance industry
advocating for increases in the coverage for naturopathic services, educating on
the qualifications required to become an ND in Canada and verifying credentials.
The CAND is recognized as the “go to” organization for information on
education, training, scope of practice and regulation of the profession.

The CAND Journal (CANDJ) continues to provide excellent high quality articles
that serve to educate naturopathic doctors and integrative health professionals
in Canada and globally on evidence-informed care and the art of naturopathic
best practices. To date it has over 3,000 readers globally. The CANDJ is free for
all CAND members. Dr. Fontes, ND thanked the CANDJ team, Editor Dr.
Marianne Trevorrow, ND and Associate Editor Dr. Cyndi Gilbert, ND for all their
incredible hard work in bringing the Journal to what it is today.

As your national association, the CAND acknowledges the important work being
done by all the provincial and territorial associations in Canada as well as
colleagues in the U.S. and via the World Naturopathic Association elsewhere in
the world. Dr. Fontes, ND thanked affiliate naturopathic stakeholders: the
accredited naturopathic medical programs, CNME, NABNE/NPLEX and the
AANMC for their work on behalf of the naturopathic profession.

On behalf of the CAND and its Board of Directors, Dr. Fontes, ND thanked all
CAND members. It is the member’s dedication to the CAND that enables the
Board and staff to work on behalf of the members and advocate for the
profession. As he steps down from his role as Chair Dr. Fontes, ND stated that
the CAND is in very good hands with committed Naturopathic Doctors on the
Board and he looks forward to hearing about future accomplishments.

Dr. Fontes, ND announced the retirement of Shawn O’Reilly, Executive Director
and Director of Government Relations after 21 years with the CAND. He
outlined some of the accomplishments achieved during her tenure and thanked
her on behalf of the CAND Board, staff and members for her years of advocacy,
dedication and hard work on behalf of the naturopathic profession. Dr. Fontes,
ND presented Shawn with an Award of Appreciation in recognition of her
outstanding commitment, dedication and years of service to the CAND and the
naturopathic profession. A search committee consisting of the CAND Executive
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and an additional board director was established and following a request for
proposals and subsequent interviews an executive consulting firm has been
hired to undertake the search for a new Executive Director.

Membership
e The CAND saw an increase in membership for 2022.

e AsofJune 16, 2023, the CAND has 2417 members representing approximately 80% of
the 3050 NDs in Canada.

e 574 students are enrolled at the CCNM Toronto campus and 117 are enrolled at the
Boucher campus.

Government Relations
Shawn O’Reilly, Director of Government Relations, presented the report.

Shawn noted that the full report is posted as part of the Annual Report on the Members Only
Portal of the CAND website.

The overwhelming impact of the COVID Omicron variant on the healthcare system caused the
government to take the unprecedented step of advising Canadians to care for their health
outside of the conventional medical system. This created an increased demand for alternative
health care solutions including those offered by naturopathic doctors. NDs have reported that
patient outreach increased in the past year.

The government’s ongoing focus on the pandemic affected the CAND’s ability to make progress
on its requests for access to medical Cannabis, coverage for Veterans and Indigenous Peoples
and access to substances under the Controlled Drugs and Substances Act.

Highlights:

e Secured coverage of naturopathic services for Veterans with Veterans Affairs Canada.

e Ongoing engagement with Minister of Health and Health Canada on review of the
Cannabis Act and regulations, the Opioid crisis, Lyme disease and chronic illness.

e Meetings with Health Ministers new Senior Policy Advisor about NDs and their
contributions to the health care system.

CAND 2024 AGM Minutes
Prepared by Shawn O’Reilly



e Ongoing participation with the Public Health Agency of Canadas (PHAC) Health and
Allied Health Sector Advisory Table.

e Continued engagement with Ministry of Health, PHAC and NNHPD on the use of natural
health products in the treatment of COVID — 19 and Long COVID.

e Engagement with Indigenous Services on coverage of naturopathic medicine for
Indigenous Peoples under the Non Insured Health Benefits Program (NIHB). In 2023 at
the Chiefs of Ontario Assembly a Resolution was passed to request the Assembly of First
Nations advocate with the federal government for the inclusion of naturopathic services
under the NIHB. Dr. Jessica Carfagnini, ND, Dr. Joanne McCarthy, ND, Dr. Sarah Conners,
ND and Dr. Cyndi Gilbert, ND were thanked for their significant contributions that lead
to the passing of this important Resolution. The Resolution now moves forward to the
next Assembly of First Nations meeting.

e Continued engagement with NNHPD on the Self Care Regulations, Plain Language
labelling and a pathway to market for products containing CBD as Natural Health
Products.

e Assisted several Provinces and Territories with their government relations work.

Naturopathic Medicine Week 2023

The CAND again worked with Hill + Knowlton on the development and roll out of Naturopathic
Medicine Week. NMW in 2023 reached 820,823 Canadians over 1.3 Million times. This
represents a 50% increase over the reach in 2022. NMW 2023 was based on three themes:
partnering with NDs where we profiled Dr. Joanne McCarthy, ND, Dr. Mark Fontes, ND, Dr,
Renée Purdy, ND, Dr. Ann Grimwood, ND and Dr. Rebecca Hannaford, ND; partnering with
patients sharing patient power statements on the difference naturopathic medicine had made
in their lives. The third theme was partnering with naturopathic students. Students provided
statements on why they wanted to become a naturopathic doctor and what naturopathic
medicine means to them. In advance of NMW an Op Ed written by Shawn O’Reilly with
assistance from H + K the CAND’s government relations firm and entitled “Naturopathic
medicine continues to be an emerging answer to Canada’s health care concerns” was published
in the Hill Times, Canada’s preeminent political journal, as part of their Health Policy Briefing.
The Op Ed resulted in an increase in outreach to the CAND by Members of Parliament, staff and
media. The Hill Times also subsequently listed NMW in their calendar of health events.
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Treasurers Report

Dr. Mitchell Zeifman, ND presented the Treasurers report. The report and audited financial
statements were contained in the Annual Report posted on the Members Portal.

Key points:

e The two slide graphs show the CAND’s Profit and Loss for 2012 to 2022. The second slide
removes the years we held Health Fusion, as there are greater expenses for running the
conference in those years. The expenses are slightly lower than revenue which is a
reflection of conservative budgeting and the impact of the pandemic.

e The next two slides show the CANDs assets, and current liabilities comparing 2021 and
2022 followed by the Statement of Operations and Changes in Net Assets for the Year
ended December 31, 2022. In light of the ongoing impact of the pandemic the CAND
continued to operate and budget conservatively reducing expenses while maintaining a
six-month operating reserve.

e As per the audited financial statements, the CAND ended 2022 with a surplus of just
over $200,000 with reported net assets of $888,791. The increase is a reflection of the
reduction in CAND staff and the increase in revenue from the increase in membership.

e Future expenses are anticipated for a website upgrade, the continuation of the
communications strategy “Better Health, Together” and additional staff.

Questions from the audience:
Does the CAND have any investments? Yes, the CAND has invested in a short term GIC.

Can the CAND speak to the difference in the website expenses from $10,000 to $30,000?
The CAND undertook extensive updates to the backend of the website in 2022 and, there
was an attempted hack of the site. The hacker was not able to access any important
information but was able to disable some sections of the website that resulted in a cost to
the CAND to rebuild those sections.

Appointment of the Auditor
Dr. Zeifman, ND requested a motion from the floor for the appointment of the auditor.

Motion: Dr. Iva Lloyd, ND, moved that Kriens — LaRose, LLP, Chartered Accountants, or an
auditor as otherwise determined by the CAND Board Executive be appointed auditor for the
CAND. Dr. Verna Hunt, ND seconded. One member was opposed and eight members
abstained. Motion carried.
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Election of Board Directors
Dr. Fontes, ND provided the remaining terms for current Board Directors:

Dr. Jatish Kaler, ND (AB) — 2 year term

Dr. Tara Lantz, ND (NS) — 2 year term

Dr. Valerie Penton - Power, ND (NFLD) — 2 year term
Dr. Renée Purdy, ND (NB) — 2 year term

Dr. Robyn Prescott, ND (BC) — 2 year term

Dr. Mitchell Zeifman, ND (ON) — 2 year term

Two current Board Directors, have completed their terms and are standing for re-election
for another three-year term in accordance with section 4.02 and 4.05 of the by-laws.

Dr. Chris Ford, ND (BC)
Dr. Ann Grimwood, ND (BC)

There being two vacant Board Director positions, a Call for Nominations was sent out April
24, 2022 in accordance with section 4.03 of the By-laws.

One nomination was received: Dr. Garrett Bramall, ND (BC)

Dr. Fontes, ND requested a motion from the floor to elect the following NDs for a three year
term:

Dr. Chris Ford, ND
Dr. Ann Grimwood, ND

Motion: Dr. Robyn Stanley, ND moved to elect Dr. Ford, ND, Dr. Grimwood, ND, for a three-
year term. Dr. Steve McCrea, ND. Two members abstained. None were opposed. Motion
carries.

Dr. Fontes, ND called for a motion from the floor to elect Dr. Garrett Bramall, ND for a three
year term.

Motion: Dr. Robyn Stanley, ND moved to elect Dr. Garrett Bramall, ND for a three year
term. Dr. Mitchell Zeifman, ND seconded. None were opposed. Seven members abstained.
Motion carries.

Dr. Fontes, ND congratulated the returning Board members and welcomed Dr. Bramall, ND
to the CAND board.
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Presentation

On behalf of the CAND Board, the Executive Director, CAND staff and members Dr. Mitchell
Zeifman, ND presented Dr. Mark Fontes, ND with a Distinguished Service Award in
recognition and appreciation for his dedication, hard work and leadership as a member of
the CAND Board of Directors and as Board Chair.

Adjournment
There being no further business Dr. Fontes, ND asked for a motion to adjourn the meeting.

Motion: Dr. Garrrett Bramall, ND moved that the meeting be adjourned at 2:00 PM
CAND Journal

An update on the CAND Journal and a Q and A followed the business portion of the
meeting. Dr. Marianne Trevorrow, ND updated the membership on the CAND Journal and

answered questions from attendees.

The meeting concluded at 12:40 PM
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